Client Complaint / Query form regarding updation / rectification of Credit Information in
Credit Information Report

Please note that complaint will be processed only if ALL the below details are provided.
Incomplete form submission will not be processed. Further, the onus of providing accurate details
will lie with the complainant.

Name of the Borrower

Loan a/c Number

Complaint / Query

Complainants details
E-mail ID:

Bank Name:

SB/CA/CC/OD A/c No.:

IFSC Code:

Name as appearing in a/c:

UPI ID:

Mob No.:

Copy of CIC report reflecting inaccurate report to be attached

Signature of the Complainant:

Date:

Please send / update this form with detailed information to the appended address and/or email ID.

Mr. Hemant Pandya

Grievance Redressal Officer

JM Financial Products Limited

5 Floor, Cnergy, Appasaheb Marathe Marg

Prabhadevi, Mumbai — 400025

Email ID : grievance.nbfc@jmfl.com /digi.loans@jmfl.com/ JMProducts.Compliance@jmfl.com
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